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1. What is IAAPA



IAAPA — Mission and Vision

Mission
We inspire, grow, and protect the global attractions industry
through member connections.

Vision
A diverse and dynamic association for the attractions industry
with global reach and impact.
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Profile

Founded in 1918 A"A
« Premier and ONLY global trade y m®

association for the whole attractions

Industry

The Global Association
for the Attractions Industry

« Hosts global events

 Provides valuable tools and resources
* Over 6.000 member companies from more than 100 countries
« Member-driven association with extensive Governance

Inspiring each other to movethe attractions industry forward
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THE GLOBAL ASSOCIATION FOR THE ATTRACTIONS INDUSTRY



IAAPA — Fields of activity

£%1AAPA | onsi
74‘1 Experience the best of the global attractions industry

EXPO

£%1AAPA

Yav Connection and Inspiration from Peers
CONNECTIONS

KA
‘g IMM Opportunities to move your Career/Business forward
EDUCATION

Stories, news and ideas to keep you inspired
NEWS

%+ IAAPA
a4V Representation and support of the industry
PUBLIC AFFAIRS
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2. The industry






Industry Data Europe

« Approx. 1.100 attractions in Europe

» Direct revenue of 10,65 Billion EUR

« Estimate 128.000 direct jobs created

* Direct employee compensation at 3,7 Billion EUR
« 3,4 Billion EUR Taxes paid

%EMAPA THE GLOBAL ASSOCIATION FOR THE ATTRACTIONS INDUSTRY



2022 Season




Rekordar for Farup
Sommerland: Aldrig har der
veeret flere besogende

Record de fréquentation historique pour le parc ~~ Mijlpaal: Toverland ontvangt

Asterix avec plus de 2,6 millions de visiteurs en miljoenste bezoeker
2022.

decemmber 2022, 12:36 « 2 minuten leestijd

Live : Champaghe FM v Wbd sV

RADIOVY ACTUSV EVENEMENTS MEDIASv JEUX ANNONCEURS Q Q Q



2022

* Regional growth

« Significant price increases

« Continued demand for themed accommodation
« Concerns on energy pricing

« UK with mixed economic outlook
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Globalization
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Parks, Experiences
and Products
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World of
Attractions

Igures as of August ZUZ)
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Generation Z - Alpha



ATTITUDES AROUMND MATERIALISM

Agreement and disagreement across 17 countries

]

| would rather
have more time
than more money

Experiences are
more important
than possessions

Y
31% 9% 44 % 3%

Agreement (Top 2 boxes)
Disagreement (Bottom 2 boxes)

Source: GfK survey among 22,000 Internet users (ages 15+) in 17 countries - top 2 boxes (agreement)/bottom 2 boxes (disagreement) out of 7-point scale - rounded
International average is weighted based on the size of each country proportional to the other countries © GfK 2017



Sustainability







4. Industry Trends















New Walk the Big One XL experience at Blackpool
Pleasure Beach

Thrill seekers will get to see Blackpool from a viewpoint like never before

SeaWorld
ULTIMATE

4y










lconic Moments
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Technology




jic Kingdom
m Oct 19, 2021

Dining

' d

7
Edit Selections.
R

My Top Picks.
Gl =
Big Thunder Mountain Railroad
40in (102cm) or taller

Standby Line:

10 Minutes View Details
LL Genie+ Lightning Lane

11:05 AM Book Experience

e — =
Peter Pan's Flight a
Any Height

Standby Line
\ 35 Minutes View De&aﬂJ

Q =

Leaderboards Mehr >

Anonymef User Galway cm Anonymer User

418 VM 56 VM 56 VM 28 VWM

4 Riders

Teste dein Wissen! Mehr Infos >

Entdecke die Region spielerisch und beantworte an
verschiedenen Orten INSIDE Quiz und sammele

@ R W @ 5

Entdecken Live Ticketshop Play Profil




&« O () https://topgalf.com/u

Select a visit option:

O RESERVE 1 BAY

Get moved ta the top of the waitlist for one bay at the reserved time. Game

ORLANDD play to be purchased at your bay, day-of. Max capacity of 6 people. Available to
B LISERL] - book up to 7 days in advance.

PLAN A VISIT

HOW IT WORKS > JOIN THE WAITLIST

EAT + DRINK View current wait times and add yourself to the Topgolf

Orlando waitlist, exclusively in the Topgolf App.

PARTIES + EVENTS
PROMOTIONS

PLAY MORE >
GIFT CARDS © WALK-IN

Walk-ins are welcome! Tap below to check out venue hours, pricing and
< Find a Location current estimated wait times for a bay.

© Your Topgolf Account

™ Shop Topgolf Gear

Need help? Check out our FAQs.
— -
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Intellectual property









PortAventura®
- WOR a_?*»

NUEVA

ATRACCION 2023
FE RRERS
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/ AFTER HOURS NIGHTMARE







Accommodation
Resortification



i oXtiogy
p Oy
% .,













e
et
\;?’0——
TN
> .
)7

Y“. nru. ‘.’ N [Ig 311 31040t
| | > s o /N

1‘ - " b
0 i ““-( sty . &1 ;
> ¢ ; f | N y
£ A e S W REDIE
G f‘ — A 2 ‘rﬁb? ' ! I [ 1‘(")3 o
[ 4 o1 - 1 | | 'l‘ j
‘l.';“l_? oY | i 1!'51 1
Ll ll" . : ‘ 'l l ] : il
E i J ‘ ih'z:‘ w oo/ r=e=rs (117 QUIE). LLACIALILY TEGL IL-_ i I ‘_ L- L '_‘L",’_;' L il“ il m il m
i ! Ry ; - .
ol !“1 "1 | TJ y
aE L . A ' Al i || e TN S
= . — AL
{ 1 - - i . ' 4 i ' =- 2 7
: R/ ¥) T2 oh | \
‘A\ T S \’; = -~ » | A =3 =
‘ ‘ i » :: 1\‘ o -
. ; : u | 1 1 ’ e 4 ‘)“?‘\ .'L:; 2 ,'
> S B » , (|






Competitive Socializing

« Mix of traditional games with upscale F&B offer
« Especially in urban environments

« Technological element

« Strong variable pricing component

« Highly instagramable

 Little staff involvement
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Exercise Experiences

 Individual activities are turned into social events augmenting the value of the
experience

« Gamification through individual results and not generic systems
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Retalltainment










Six Flags Adds Amazon’s ‘Just Walk Out’
Tech
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Seasonal Events






Water Parks




NEWS

Liseberg to open Oceana indoor
Ouverture d'un parc aquatique au Futuroscope en waterpark featuring world’s highest
2025 Master Blaster in 2024

ACTUALITES &

@ By Joe Kleiman November 17, 2020

Habloch

Parc Astérix : la construction d'un parc aquatique en réflexion Holiday Park baut eigenen Wasserpark

Florian De Paola Juin 1, 2021 Es sind Attraktionen auf 11.000 Quadratmetern geplant. Die Kooperation mit der

Gemeinde HaBloch ist gescheitert.
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Middle East
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Change selection?

TICKETS PHANTASIALAND 2023/2024 .
SHOP EN
L A NN D

June 2023
Thu Fri Sat Sun

18

50.00€
a1.00e*

25

47.00€
61.00€*

13
44.00€

54.00€*
26 27 28 29 30

A41.00€ 41.00€ 41.00€ 41.00€ 41.00€
al1ooe* s1.00€* 61.00€* a1.00€* 61.00€*




W@“DERW..D ‘ ~ WonderPass Plus - Book naw, save more |

Choose your passport to AR I e
fun!

~ Rope Courses - 2 hours

”E’ﬁi F'U—N

LONE BACKIN 14 DAYS

Enjoy an unforgettable day... and return for free May 2023
within the 1st of November!
. . . Tu We Th Fr Sa
% all Adventure Trails and the Zip-Line
Enjoy our Rope Courses and the WonderFly for 2 % an all-day prlv'aFe deckchair (adults) 2 3 4 S 6
hours. % Land Rover Mini Defender (k'ds) Closed Closed Closed Closed €31.9
% priority for harnesses
Ittt v 9 10 11 12 | 18
< May 2023 > * free digital picture
} . Closed Closed Closed Closed €29.9
: 2 = A . i o - 16 17 18 19 20
€26.90 Closed Closed Closer Closed €£20.20 €20.60
8 9 10 1 12 13 14 Closed Closed Closed €29.90 €29.90 €29.9
Clozed Clasad Closzd Closed Closad €18.20 €18.90
: = 1= 22 23 24 25 26 27
15 16 17 18 19 20 21
Closed | Closs Closad £18.90 €890 €980  €18.90 Closed Closed Closed Closed Closed €29.91
22 23 24 25 26 27 28
il ol e ool g Pl - 29 30 31 1 2 3
Clezad Closed Clasad Cloget Clesad £18.20 €18.90
29 30 31 1 2 3 4 €29.90 Closed Closed €29.90 €29.90 €29.9

€18.20 Closed Closed €16.90 €18.90 €18.20 €18.90



Studio Tour

From

£51.50

BT
M

Tickets avaitable until Tist Decombar 2023

/ Studio Tour packages available
 Family tickets avalable

 Under 45 go free
v

Free cacer ticket

Prices

Buy Tickets

Check Availability

Deluxe Tour

£250

The ultimate VIP Studio Tour experience

/2 Vihour guided teur
o/ Rutterbeer and souvenit guidebook

o/ Prictity parking

/ Digital green screen photographs and videos

Prices
Buy Tickets

Learn More

Tickets and Hotel

£65
[ ] ]

Official short break packages provided by Holiday Extras

Official short break packags inclade:
/' Overnight stay st a handpicked nesrby hotel

Delicioue braaitaet
o/ Tripadvisor accredited 3%, 4* and §* hotels

Buy Tickets

Learn More

Gift E-Ticket

£51.50

RV
L
Ll o
»

-~ st
Gift tickets are undated and valid for 12 months

Ideal treat for somesne special
Pareansliced meceage [max 100 characters)
Delivered via smail

Redeem within 12 months.

ANNSN

Prices
Buy Cift Tickets

Learn More

Souvenir Gift Tic

From

£51.50

A

i

Civa the gift of magic

inspired by Hogwarts Acceptance Letter
Porsonalised message (Max100 cheracters)
Undatad tiekets, redosm within 12 months
UK Delivery - £6.95

Intemational Delivery - £10.95

ASSNSN

Prices
Buy Gift Tickets

Learn More

Afternoon Tea

Add Te Your Daoking From

£70

Enjoy a delicious handmade Afternoon Tea
/ ndulgent sweets, savoury treats and delicious scones
G o

W/ Champagns upgrade
W/ Vagan menu aailabie

Buy Tickets

Learn More



Disney Confirms Full Park Capacity Will NEVER
Return, Fans React

IN DIS {LAND RESORT, WALT DISNEY WORLD

Posted on March 9, 2022 by Ke

Please do not travel to the park unless you have booked a Day
Pass for Today or are an Annual or Season Pass Holder







Sustainability




Efteling presenteert nieuwe
duurzaamheidsambitie, doel is
klimaatneutraal in 2030



GREEM KEY

AN ECO-LAHEL FOR
TOLURIEM ESTAELISHMEMTS

Green Key

APPLICATION FORM
FOR ATTREATTICNS
H0IT20FH

Divertissement
Durable

oQ: GSTC

Global Sustainable Tourism Council



Auvergne : le PAL obtient le label
de développement durable des
sites de loisirs et culturels

Le premier site a atteindre le niveau Expéerimente

WORLD MARKETS  EUROPE & MIDDLE EAST  NEWS
Liseberg becomes first amusement park
to receive ISO sustainable events
certification

| By IPM News December 20, 2021
-

New Peppa Pig theme park to

open as certified autism center
Park opening Feb. 24

PORTAVENTURA DREAMS ABRE SUS PUERTAS A LAS PRIMERAS FAMILIAS DE LA
TEMPORADA 2021

PortAventura Dreams abre
sus puertas a las primeras
familias de la temporada
2021



RETHINKING VALUE CREATION

ENVIRONMINT socury

Shareholdef Value Business is all

VA A

that m.atter Lompanu.-s privatize
gains, while externalizing losses,

BUSINESS

ENVIRONMENT SOCIETY

Shared Value. Business comes first:
Ncg.atwc lmp.:ct are justified by
doing good elsewhere.

ENVIRONMENT

SOCIETY

BUSINESS

System Value Business in no way
hinders .md ideally accelerates the
transition to a prasperous future for all
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Security

Kennywood shooting: 3 shot, including 2 Disney—land addre SSEeS

teenagers, in front of ride at amusement

park. - increasing hostility, fighting
. mmat theme parks

by: Cindy Von Quednow
Posted: Dec 27, 2022 / 01:02 PM PST
Updated: Dec 28, 2022 / 07:53 AM PST

SIXFLAGS GREAT AMERICA

Shooting in Parking Lot of Six Flags Great America Injures 3,
Sends Panicked Guests Running
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Human Resources



Universal Confirms New Year’s Eve Celebration
Has Been Canceled

IN

Posted on December 30, 2021 by

Cedar Point adding jobs, offering $20 per hour pay, signing
bonus to attract employees

Park's staffing shortage has drawn complaints for long lines, closed
rides

CRAIG SHOUP | Fremont News-Messenger




HERSCHEND ENTERPRISES'
11.000 EMPLOYEES TO
RECEIVE 100% FREE TUITION HERSS D

The Nation's Largest Privately-owned Themed Attractions Corporation
Launches Substantial Education Benefit, Starting Day One of
Employment

A
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Accessibility




@ :
Disneyland Paris Updating

Disability Program With More
Accessibility and Autonomy

UK

Disabled boy ‘told to walk’ at Legoland
returns to park after policy change

Sebby Brett went back to the theme park after it changed its evacuation procedures.






Legoland: All U.S. parks designated as Certified Autism Centers

BY ASHLEY CARTER | NATIONWIDE
PUBLISHED 8:58 AM ET FEB. 07, 2023
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