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Zoek de dialoog!!

"

Select Language ... ¥

What is Twitter?

Please sign in
user name or email address:

password:

[l Remember me Sign In »

Forgot password? Click here.

Already using Twitter from

Twitter is a service for friends, family, and co-workers ol ohoneHCcoher
to communicate and stay connected through the

exchange of quick, frequent answers to one simple

question: What are you doing?

| really like Twitter. If you aren't familiar with When | first started doing it, |
Twitter, it is one of those thought, 'geez, not another

Jeff Barr, Amazon.com, Senior things, like MgSpn_ce, that ) wet‘_‘sise to worrl\,- abgutl
sounds totally ridiculous and updating and checking', but
stupid when you first hear now I'm glad | did it.
about it. But once you start
using it, you realize how
much fun it is.

Manager
point_chevalier, livejournaller

Eric Nuzum, Author of The Dead
Travel Fast

© 2009 Twitter About Us Contact Blog Status Ap Pl Search Help Job
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Fietsslot gehacked met Bic-Balpen
* 2004

*900.000 online reacties binnen 2 dagen

Kryptonite Evolution 2000 U- Lock gehacked door een Bic

balpen

Marco Derksen (Upstream), Social media marketing

De met veel bombarie geintroduceerde Kryptonite Evolution 2000 U- Lock (fietss
met een eenvoudige Bic balpen te openen (zie video op Engadget). Dit nieuws d:
dolle door de blogosfeer is opgepakt zal Kryptonite nog lang heugen!

Update 9-nov 2004:

Lock Company is one who should have listened. Consider the following

PaTisinslalin

(48]
m

(48]

events. On September 12, 2004, a forum poster at bikefarums.net noted that he can ope
Kryptonite lock with a Bic pen. One day later, one of his fellow bikeforums.net forum mem
video of lock being picked, verifying the salacious clzim. Before I go on with the story, thin
morment what might have happened had the company been listening and using rmonitoring
had learned of this incident while it was in this early embryonic stage. They might have be

have prevent what happened next.

On September 14, Metafiter 2 a group edited site - picked up the trail. This was quickly f

Engadget and dozens of other bloggers. Still, Kryptonite remained silent, probably unaware

tsunarmi that was at their doorstep.

Finaly, just a few days after the initial forum post, the story leaped into the mainstream m

ctnry nn Sentember 23 in The Mew York Times. " The Pen is Mightier Than the | nck. 7 th
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Wat bereikt boze klant?

KRYPTONITE’S BLOGSTORM

How ten days of Internet chatter crippled a company's reputation.

1,800,000

&

Complaint posted to bikeforums.net
that a Bic pen can open a Kryptonite lock,

Videos showing how to
pick a lock are posted

Company assures public
that its locks are effective.

& New York Times and
900,000 AP report the story.
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330,000 520 000

180,000
i
ESTIMATED DAILY
11,000 B4 0G READERS
Sept. ®

14 13 17/ 18

1, 700,000

v

Company
announces
free product
exchange.
Estimated cost:
$10 million.
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DIT BENT U!!
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Wie en wat is een mobﬂe natwe’




Een smartphone kent meer functies
een desktop PC
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Genereer makkelijker sales met mobile

O it




Hype uw mobiele campagnes




Meer traffic en sales met Foursquare

iPad 8§:10 AM 46 % @}
foursquare
<q [0 [A == | foursquare.com/user/theblackfin/badges/i...
l:"'-T-:-m
Fini
Barista

Congrats - you've checked in at 5
different Starbucks! Be sure to pick
up a double tall latte for your friend
- I'm sure they'd do the same for
you.

€ Unlocked by Tom E. o ar-!
sl 2010 at 8:47 A Starbucks i
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Carrier = 10:56 AN
Renault Z.E. - Dispaich

www.renault-ze.camfa... &

RENAJLT Z.E.

LT YR Ol

H L NA U E'r ankifl / Europa) Flugnce Z.E.: 12 g/km /62 g/km in vergeljking
1133 g/km; Z0E: 12 g/km /62 g/km tn vergeljking met Clia dCi 75hp
LE: 16 g/km /81 g/km in vergelijking met Kangoo Express dOl 70hp:
32 g/km in worgelijking met Clio dCi 76hp: 123 g/km / 153 g/km

Twizy: 7 gfkm /
RENAULT ZOE, te reserveren in 2011




Doe het goed

On the left you see a QR code that can
be scanned with your mobile phone.

Scan this QR code with your phone and B S S
get a 10% discount!

Do you want more information about QR
codes? Or do you need a QR Reader?
Go to www.scanthis.nu on your mobile
phone.

11:03 PM =

masculine woody accords. It

opens with lavender and birch

tree aromas, while accentuating
intense heart aromas of African violet, resting on a
base constructed of warm, precious woody nuances
of Louro Amarelo tree and sensual musk.

0O BOSS
i Get your 15% discount now!

"Z0 "14 S200°0 - 1w 1L00

BOSS BOTTLED. NIGHT.

Fill in your email address and we will send you your
ecoupon.

E-mail*

Get a free sample

Request a free sample online, with your mobile
phone.

2]

HUGO BOSS FRAGRANCES, PO. Box 111, 2770 AC BOSKOOP, The Netherlands.

10164251590 ‘

FREE SAMPLE: NOT FOR SALE = GRATISMUSTER: NICHT ZUM VERKAUF =
ECUANTIIIAN RRATIIT NF DEUT ETRE UFNINIL o« MIIFSTRA RRATIITA:




Online eco systeem
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U heeft 20 seconden om deze code te scannen




15 februari 2011

Eerstvolgende workshop als u wilt
leren hoe mobile past in uw
bedrijfsdoelstellingen




