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Onze kijk op de wereld
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Context bepaalt de Impact
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for better or worse







EX+CX=TX

Happy People
1200

Professionals

4

Consecutive Years World Class Workplace
by Effectory

7.8

Employee engagement

8.1

| am proud to work for Levi9

8.3

| feel that | fit in at Levi9

7.9

| enjoy my work

Happy Customers

9

Customer Fan Score (Giarte)
90%

Valuation of our skills
93%

Says we conmunicate clearly, structered
and transparant

91%

Says we go the extra mile to understand
their business

91%

Says we are reliable in meeting milestones

89%

Would recommend us

11

Total Experience

70%

of new business through referrals

25%

Existing customers > 5 years

Top 3

Employer in Serbia

Healthy & sustainable

YoY growth

50%

Niners stay for 5 years or more




Purpose

10p 1 benadering

Persoonlijke ontwikkeling

Inspirerend leiderschap

Continu verbeteren

Motivatie
Engagement
Veerkracht
Vertrouwen
Verbondenheid
Growth Mindset
Inspiratie

Loyaliteit

Betere oplossingen
Business continuiteit
Klantgerichte beslissingen
Innovaties

Flexibiliteit

Empathie

Enthousiasme

Klanttevredenheid
Groei & uitbreiding

Super fans

Loyaliteit






3 tips

Customer Focus: for better or for worse

Happy people, happy customers:

CX kan nooit de EX overstijgen

Don’t lean back!
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900% dedicated to our customer’s success

Where other IT partners fit in,

we stand out!



https://youtu.be/S4_rsrtiL8k?si=04ud5-1Xrgo-TxOG
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