
During a tight labor market
we are pleased to introduce

the ‘next gen’ reservations employee



Michiel
an AI employee
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It all started with a dream…



our dream: a hotel without offices



our dream: to deliver sincere hospitality



Focused on trends and innovation



Digitalization within hospitality  
in operations

Selfservice check-in Mobile check-in



We’ve got inspired



Over 10.000 reservation emails per month

Reservation office – ‘too many’ emails



And: consider the needs of our clients



And so the idea of Michiel was created



Prototype Michiel – an AI solution
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Operation of Michiel
AI, API and automation
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Operation of Michiel
AI, API and automation



Operation of Michiel
AI, API and automation



Preformance of Michiel
A.I. vs Business Rules



Implementation of Michiel
No cost reduction, turn over accelerator 
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The value of human capital
sincere hospitality



Postillion Hotels
It is actually a no brainer!


