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Vision The world is changing, 
fast and with impact. 
Organizations need creative
thinking and doing to become
agile and stay successful



The creative 
industry is the 
steam-engine of 
the 21st century
HRH Willem Alexander





The extended Danish Design Ladder
By Sam Bucolo



Ambition DMN links the
worlds (bridging the
traditional gap…) of business, 
management, creativity and
research



How? Share knowledge, 
develop knowledge, multiply
knowledge



Design	Thinking	laten landen in	je	organisatie



Impact	van	strategisch ontwerpen op	je	organisatie



Omarm onzekerheid en	kom uit je	comfort	zone



Forbo aankondigen



WELKOM!

Christine	De	Lille

Lector	

Innovation	Networks



Small to Medium-sized Enterprises involving 
their users and clients for product innovation

Christine De Lille — proefschrift

UCD4SME

— Confucius

 Tell me and  
I will forget,  
show me and  
I may remember, 
involve me and  
I will understand 



Een integrale aanpak:

Infrastructuur

Mindset	- Cultuur

Tools	– Methodes - Proces

• Metrics
• Budget
• IT
• Organisatie



Tools	– Methodes - Proces

PHILIPS	Co-create	Toolkit Team	O2	for	Barco Zodiac	Aerospace	Engaging	toolkit



Mindset	– Cultuur

Nathalie	Meuleman - IDEATE

Merel Verwaal - Livework



Infrastructuur
• Metrics
• Budget
• IT
• Organisatie

Maria	Hock	– Fjord	Design Dorine van	Meeuwen – Albert	Heijn Niya Stoimenova - Barco











Een integrale aanpak:

Infrastructure

Mindset	– Attitude	- Culture

Tools	– Methods	- Process

• Metrics
• Budget
• IT
• Organization
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