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Wij doen Microsoft CRM. Software

Het juiste document

bij de juiste persoon

Hans Willers, AIA Software
Marc la Chapelle, CRM Resultants
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Wil dogin Microsoft CRM. S 0 f tware

Trends in de Financiéele Dienstverlening

Klantinformatie zeer diffuus:

 Informatie Silo’s
e Informatie verdwijnt met de medewerkers

« Elkaar de bal toespelen vaak lastig

e De klant goed en adequaat informeren is lastig
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\Wi| doen Micrpsoft CRM. S 0 f tware

Trends in de Financiéele Dienstverlening
De distributieketen in beweging
e Lead management

e« Consument informeert zich beter via internet
e Meer direct contact met de eindklant

e Inkoopcombinaties S ke
P [ SIS ]
Verzekeraar [—— aa"b“i’ Consument
Druk op compliancy (WFD) St
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Wi| doen Micrpsoft CRM. Software

WAT IS ER DAN NODIG?
CRM

o Kwalificatie

Document Generation

w03
o

eindklanten en distributiepartners
e Huisstijl automatisering
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Wij dlogn, Miz Software

DE KRACHT VAN GEBUNDELDE DOCUMENT
GENERATIE EN KLANTINFORMATIE

e organisatie brede standaards
« toch aansluitend op keuzes van gebruiker of klant
o communicatie persoonlijk en in-lijn met klantbeeld

e de inhoud van de communicatie met de klant
triggert acties in CRM
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Wij doen Microsoft CRM. Software

Document Platform

p

INTELLIGENT TEXT PROCESSING
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Wil dogin Microsoft CRM. S 0 f tware

Aia Software:

Producent van ITP

Nederlands bedrijf

50 medewerkers in Nederland

Vestigingen in Duitsland, Zwitserland, Engeland,
Australie, Verenigde Staten, Belgie

e >850 clienten in >25 landen

o Al vanaf 1988 focus op documentenproductie



Wi dlow Microsoft CRM. Software
Verzekeraars " ABN-AMRO achmes [0 M
— Polissen '

— Prolongaties

, Nationale-Nederlanden
— Correspondentie & forms

[ ] e oo (] [ ] O '
Financiele dienstverlening ROBECO HSBC €Xp The world's local bank

— Contracten T ..
— Offertes rd & .'??E'“!“.'F!‘..:@m

— Correspondentie & forms

>

Overheid Justitie 5&% ::ri:l[i::ea:ia:-t:ml\:aturalisatiedienst %2\2 Gemeente Breda
— Vergunningen )
— Beschikkingen

— Correspondentie & forms

y Gemeente Den Haag

@ pngpect

Independent Software Vendors
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Resultants

Wi) doen Micrpsoft CRM.

Batch-
System-
Transaction-
documents

Interactive
documents

Digital forms

Textblock
correspon-
dence
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w:j doen Micrpsoft CRM. So f tware

CRM Resultants GOLD CERTIFIED

Partner

* Opgericht in 2003 rond Microsoft CRM

* Onderscheidend door:
— Focus
— ASP
— Partner Netwerk
— Add-ons
 Branche Focus
— Onderwijs
— Finance
— Media & Entertainment
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wij doen Micrpsoft CRM. S 0 f tware

Finance delta lloyd Van Lanschot QA’ Bankiers

KEMPEN & CO
Merchant Bank

Onderwijs mc INHELLAND

van amsterdam

Y\

< | ERASMUS

VERZEKERINGEN

ROC |Flevoland

Media & Entertainment @ «»+ WERGENECR

s

Overig \¢
el o7 1FE©,

upc
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Wij doen Microsoft CRM.

Techniek / Organisatie \Functionaliteit
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W{:} doen Micrpsoft CRM. SO f tware

Call me no

Mail me now

Medewerker Bank CRM Platform Koophuistest

N/

—

Tussenpersoon

Actiesite + games Klant

Iz
] oa®

Hypotheekca
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@ A EgsaveandCose g & | 0 | [ Followlp |[*Reports - | Reralulate Look Up Address... |73 Cancel Invaice... 5 Actions + @) Help -

k'i Invoice: Restitutie Reisverzekering 2008 - Microsoft Internet Explorer

Invoice: Restitutie Reisverzekering 2008

E Information

Details: i General | Shipping | Addresses | Administration | Restitukion | Motes |
|_:£] Infaormation !
- ; Form Assistant b4
T Invoice 10 * Thy-1036-54Y2K5 ®
= _ E
. Write-In Products Name * estibitie Reieverzekering 2008 | |F|:|rn'| Assistant Help |
| Other Contacts i
< Activiies e |5 o Roskam Q curensy” 4 e g || FomAssstent e °
= ]
L@ History Price List * ||_§ Standaard priishist |@| Insurance Policy | |@| Select a lookup field.
Ggf Workflows

Banknumber | |

Totals

Detail Amount £ 0,00 l%ces Locked * ]

Invoice Discount (%) | |

Irmvioice Discount £ |831IIIIII |

Pre-Freight Amount £ 83,00

Freight: Amaount £ | |
Takal Tay £10,00
Tokal Amount £ |-53,00

- . - . - T T T

T [



=8 Invoice: Restitutie Reisverzekering 2008 - Microsoft Internekt Explorer

f'f = L save and Close  [5 [l | 2% FollowUp |*2Reparts = | Recalculate Look Up Address... [73 Cancel Invoaice. .. % Ackions ~
=] L= =
-~
_I-‘r

Invoice: Restitutie Reisverzekering 2008

E Information

Details:

|j InFormation

|;b;p Existing Products
|__:. wWrite-Inm Products
5| Other Contacts
i Activities

LE:) Hiskary

(:;ﬁ. WorkFlows

e

zeneral | Shipping | Addresses

Administration

Restitukion MNokes

restitutieformulier

Hoe iz de restitutieaamraag binnen gekomen?

YWanneeris de restitutieaanvraag

hinnengekomen?

Selecternr de restitutiewiize

l Telefoon

.

clear selection

Text Block Name:

CRM RBesultants. yestitutie_naar_rekening

Description:

Contents:

Het verrekenen van de premierestitutie zal geschisden middels uithetaling op bank-/girorekening

]_51 [Restitutie, BankhMumber].




4 Invoice: Restitutie Reisverzekering 2008 - Microsoft Internet Explorer

|';;_ “) 4 ﬂlﬁawe and Close ﬂ | ﬂFnllanp @’F&epurtsv | Recalculate Laok Up Address. . EhﬂCancel Intvoice.., % Actions -

_\\,_./

Invoice: Restitutie Reisverzekering 2008

& Information

Details:

|_,:] Infarmation

|:4 Existing Products
|:;.| Witike-In Products
8 Other Conkacts
/] Actities

L&; Histary

@ Warkflows

-

General | Shipping | Addresses | Administration | Restibution

fokes

restitutie verwerkt

De restiutiefactuur en de bijbehorende hriefziin aangemaakt,




a Invoice: Restitutie Reisyerzekering 2008 - Microsoft Internet Explorer

a

|
[
E
!
E
[

(

=lElx
@ Help

Invoice: Restitutie Reisyerzekering 2008
o e s s

2§ Contact: Alois Roskam - Microsoft Internet Explorer

Save and Close E é [ W | FD"I:IW Lp E.'{’RepnrtSv | Recalculate  Look Up Address. ., Canl:el Invoice, . i}}&ctinnr

@H

- =lox
@) Help -

@ Quotes

a Orders
Invnices

Service:

Cases
B Cantracts

Marketing:
] Marketing Lists
Campaigns

C - ; .
; |: %-‘“ji A EfsaveandClose g = | d%endEmail | 0 | [ FollowUp %2 Reports - (3 Run Workflow... 5 Actions -
: Contact: Alois Roskam
L& $ SharePoint Documents
Details: i ﬂ
IE Information
Lﬂ More Addresses
Activities Mew = : Upload -  Actions T Settings = Wig; | All Documents A |
Eﬁ kot Type  Mame Modified () Modified By
EE‘] Sub-Cankacts - eeuE: -
g Relationships W] ResfitutieBrief20080520133448356 ! e 512002005 1:34 PM TEMPLATEBASESCL) administrator
8 Sharepoint Documents | W] RestiutieBrief20080521153719054 | vew 5/21/2008 3:37 PM TEMPLATEBASESQLadrministrator
@. Workflows [F:"{ RestitutieBrief 20080521 153819561 | vEw 5/21)2005 335 PM TEMPLATEBASESCILY administrator
_ Insurance Policies W] RestiutieBrief20080521 131%33532 ! W 5212005 6:02 PM TEMPLATEBASESGLY administrator
Sales: &
ﬁ Opportunities —



Eilﬂ) Edit  ‘Wiew Favorites  Tools  Help

@B?ack A BRI .fh | ,OSEarch ‘ﬁ Favorites 421 | [ﬂv Ef:;l L

Details:

=] Infarmation

=] More Addresses

] Activities

I__&; Histary

ﬁg sub-Contacts

& R.elatinnships

@ SharePaint Documents
Gﬁ. WarkFlows

_ Insurance Policies

Sales:

ﬁ Dpportunities
|j Ciuotes

|j Crders
Invoices

Service:

ﬂ-J Cases

B Contracks

Marketing:
‘E| Marketing Lists
@ Campaigns

. Fle Edt Wiew Insert Format Tools  Table  Window  Help Type a question for help = 3
Q@ H9- Eid_ibndv - A -0-BIU([EE=EEl=-EEEE Q- Y -A-
(IR oo

o]

g

R R B T RN IR RN AR

o
o

EZE—-E@ﬂ

Comesponderitie:

Triple X Verzekeringen Tel. 020 - BIGETATE
Fax 020 - 89867875

Kartoor:
Yerzekeringswen 12
1030 GG Amsterdam

Alois Roskam %
Beverodelaan B
F952 JJ DIEREN

Betreft: Premierestitutie palisnummer [-1033-YLBWAYS

Geachte meyrouww Alois Roskam

In aansluiting op ons telefoongesprek van 20 May 2008 heeft u nog recht op een premierestitutie ad.

€03,

Armsterdarn, 21 mei 2003

Sec 1 11 Ak 13" lm 1 Call REC TRE EXT OWR

L]

ill “ age 1 .
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Hypotheekaanvraag

YYoormaarm® Jorien

Tussenwvoegsels van

Schternaam® Heerder

Seslacht  Man & Yrauw
Straatnaarm™ Bloemetjesweg
Huisnummer® 1z

Postcode™® 10445 S35

Woonplaats® Arnsterdar

Ermailadres®*

Telefoonnurmmer

Tussenpersoon

Hyvpotheelwarm |S|:uaar' ;I
Hypotheekbedrag®

Huidige rentepercentage <9 %

Jaarinkomen™




<) Contact: Josien van Heerder - Microsoft Internet Explorer

@ ] ﬂSave and Close ﬁ'_J:" < | adsendEmal | 0 | ﬂFuIInw Up @F{epnrtﬁ GplFlun arkflow.., % Actions =

Contact: Josien van Heerder

&3 Information

Details:

] Infarmation

=] More Addresses

] Bctivities

IE; Histary

E:-]EI Sub-Cantacts

& Relationships

@ SharePoint Documents
@g WarkFlows

_ Insurance Policies

b s

Sales:
ﬂ‘ Oppartunities

|§ {Juotes

- Orders
Invoices

o

Service:

ﬂ] iCases

Ej _ontracts

o

Marketing:
4] Marketing Lists
@ Campaigns

b3

eneral | Details

Bdministration | Motes

Salutation

First Name *
Middle Mame
Last Mame *

Job Title

Parent Custamer

Currency

Address
Address Mame
Shreet 1
Street 2
Street 3

City

State Province

Josien

WA

Heerder

i) Tussenpersaon J. Pruntel

Ll

Ll

k Bloemetjesweq

12

Amsterdan

Business Phone
Home Phone
Mabile Phane
Fax

Pager

E-rnail

Type of contact

ZIPPostal Code
Courkry/Fegion
Phorie

fddress Type
Shipping Method

Freight Terms

Heerderi@wsy nl

Prospect

1043 G

B3

v




4 Opportunity: Hypotheekaanvraag vanaf website - Microsoft Internet Explorer

i:;ﬂj a ﬂﬁﬂvﬁ and Close Lh'] =FRE @Fnllnw Up | Recalculate < Actions =
N

\L_JI

Dppottunity: Hypotheekaanyraag vanaf website

& Information

Details:

Lj‘ Infarmation
L? Products

ﬁ Relationships
| tctvities

L% Histary

@E Workflows

b

General | Hypotheek

Sales:

@ (uakes

|j Crders

* Inviices
a Competitars

b

Murtgage_
Mortgage bvpe
Martgage amount
Income

Annual income

Maximum Martgage
amount

Administration | Motes
(M - | 5 rurber
€ 150,000,00 Inkerest % 4,90
£ 155.000,00 Annual income partner €
£ 275.,000,00




'Eile Edit  Wiew Faworites Tools  Help

@Back = &3 - [=] (2] :‘n| ' Search - Favorites 4% | = i B L] el

f a Contact: Tussenpersoon 1. Pruntel - Microsoft Internet Explorer

= | adsendE-mail | 0 | (24 Follow Up |22 Reports ~ (35 Run Workflow... 05 fctions -

Close [h'_J—:"

i H ﬂf_' Save and
4

Contact: Tussenpersoon 1. Pruntel

& Activities

Details:

=] Information

=] More Addresses

] Activities

LEb History

%E Sub-Contacks

m Relationships

@ SharePoink Documents
@&. WarkFlows

L Insurance Policies

Sales:
[j Opportunities

|ja Quakes
_|j Orders
|j Invoices

Service:

iﬂ_'- Cases

| 2] Contracts

Marketing:
. ] Marketing Lists
| @ Campaigns

# | Filter on: |Next 30 days

=| Include: IReIated "Regarding” Records

iﬁwew Bickivity L:'_%.ﬁ.dd Existing &ckisiky ' = |"_"}’v ' 3 }( Gﬁ,Run Workflows... | Mare Actions -

™ | subject « | Activity Type | Ackiviby Skatus

| Priority

| Due Date

Task,
a Task: Hypotheekaanyraag gegeneerd. ¥erstuur deze naar

A Hyvpotheekaanvraag gegenesrd, Yerstuur deze... Cipen

Mormal
Ly HypotheekAanvraagl 1 |J.doc - Microsolt ¥Word

24-5-2003 15:41

. I = Eil= Edit Wisw Inserk Faormak Tools Table Wirdos Help
- S | g .
-;;“ o Efsaveanddose g BN & | 0 | Enllc_ N 9 - B A4 Noemal + Arisl, - Arial B Hi
o :EE---|---1---|---2---|_|---3---|---4---|_|-
TﬂSk 1 Fa’smngegeve‘rs Sarrerager Fartr
ZFeboortkznaam en woodettars J wan Heerder
Hypotheekaanvraag gegene| Sz Famals
Zeboorbed gbum
M ationaliteit
Adres Bloemetl esmeg 12
| Fostcode en plaats 10495 GG Amste rdam
| Telefoon tijdens privedumea i
Bemepifundie
Zeboorbkznaam en woodetbars
D atum in diensttreding
% #and dienstwerband
Click here to enter a new note, ..
Bruta jaarinkomen 5,000 00 o0
Owenge vaste inkomsten %
u Title: Hypotheekfanvyraag.doc Alimantatia v rpli ehtin gn
Financiéle werplichtingen
Mote created on 21-5-2008 15:41 by Ad Ministrator Burgelijke staat
— E e rd er huwselijhk
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Kosten kaper
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E EE‘J |l Eﬁave and Close @ E.I = B Fl:ulll:uw Up 5 Actions -

Task
@ Taxatietegoedbon gegenereerd. Verstuur deze naar de klant.

MNotes

Click. here ko enter a new note, ..

ﬂ Title: Taxatietegoedbon.pdf
Mote created on 21-5-2008 15:41 by Ad Ministrator Edited

D Taxatietegoedbon.pdf (55,704 Byte(s))

Tegoedbon
viyor een gratis
taxatie

‘Geachte mevroww van Heerder,
Harteilk dank woor us aanmeiding,

Ot ks uw fegosdbon. Exn t=gosdaon woor san gratis taxatie b ==n
Tripls X hypothest. Oat s moal wank zo ] -
wiel honderden suro’s op de aarschal van W woning. Ak u ulsrdjk
woor 31 deceminer J00S deze begoechon bl =en peiekends Triple X
hypothsskoffarts retour shuwr, hebtu recht op ==n grabs taoats. KK
op Eu g Xoplhvocdneter voor de vollsdige voonwsamen.

L=t op: deze t=po=ddon 52t oD W NAam en kan nistdoor esn ander
WO id. Hizbd of dle ook bezg zin
mEt net kopen van 2= fuis? Dan kunn:n nnh:uzh:hde hei= maand
akfcber Inschrifen vis

Heot u neg uragen? Wy dan cp Triple X Hypotheken

mpmr o

bell:ﬁ:l&m&?"i
Mist vriendeljee groet,

Triple X Verzekeringen
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Wi dogn Mic Software

BEZOEK OOK
ONZE STAND
(IN HET MIDDEN)!



