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@ US Households with Smart Speakers

Q12017

& voicebot.ai

Source. Gartner, Edisen Researcn 2017
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ONCE YOU OWN A SMART
SPEAKER. YOU'RE LIKELY
TO BUY MORE



Chart 2: How consumers use Amazon Echa (multiple respanses allowed, percentages sum to over 100%)

70% Comumer
Intallizence
60% EIHP Research
Partnzrs. LLC
50% -

40% -
information aud|o speaker control other

30% -
20% -
10%

0%




74

VERWACHTINGEN
WORDEN GROTER
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toe?

Waar wil je naar




7
4 Second Conversational Intelligence
Challenge

Computer: "Just got done reading a book.”
Human: "Which book?"

Computer: “| don't read much, i am more into reading."

Source: https:/www.zdnet.com/article/why-chatbots-still-leave-us-cold/
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1. MENU BASED
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2. SCRIPTED




©®© delicious Intents Entities

Saelect where you wan: the conversation to continue Canc

Conversation starte | Continue fro

# Gotocondition COrversaton_stan veeometot

& Go to response

| Coffoe makes me
very productivea

| Weleore +5 the
ITasty Eelper!
What are you

@

#chocolate

yumny! chocclate
is terxific
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2.5. HYBRIDE
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5. FUTURE
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USER INTERFACE
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KEUZES
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TAKEAWAYS
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Doe het goed Juiste volwassenheid Complexe Ul
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