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How do we “future - proof” the next generation? 



Research Insights – Booking.com “Future Skills”



Future Skills – Twee Perspectieven

Werkgever
Strategische & 

Operationele focus

• Digital
• Duurzaamheid
• Service Skills 
• Communicatie
• Teamwork 

Supporting long-term 
competitiveness & 

maintaining day-to day 
performance

Werknemer
Carriere focus

• Leiderschapsvaardigheden
• Persoonlijke ontwikkleing
• Doorgroeicompetenties

Enabling career growth and 
advancement
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Soft Skills
Resilience
Analytical Thinking

Future Skills -  HTH Deep dive

31 In-depth Interviews  
met Nederlandse 
hoteliers: 



Leadership & Personal Development Program









No trust, no learning!





It is a shared responsibility!



Let’s connect!

             /danajimenezherrera

             hey@weareleaders.nl

Thank you! 
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